HOW TO ENROLL IN CUSTOMER PORTAL

YOU'RE RUNNING THE SH,OW!

GHID has installed digital water meters that are designed to help customers understand their usage and
save money on their water bills. As a customer, you can monitor your daily water usage through our customer
web portal. The Water Usage Portal can be accessed by clicking on “Water Usage Portal” at ghid.org using
a computer, tablet, or smart phone.
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SET UP AN ACCOUNT, WITH THESE EASY STEPS
1. Click on Need to set up an account? and 2. Enter your email address and click Get Started.
accept the Terms & Conditions.
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Customer Portal

Set up your account

Please Slgn in Need Help? Call us at 801-968-3551 or email us at
Need Help? Call us at 801-968-3551 or email us at portalsupport@ghid.org.
portalsupport@ghid.org.

Email Address
Email Address

Email Address
Email Address

Password Get Started
Password

(O Show password

Forgot passworm

3. GHID will send you an email with a link to click on.
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Please complete signup for Granger
Hunter, UT Customer Portal

Welcome to the Granger Hunter, UT Customer
Portal. To complete the signup process, please
click the link below or copy the URL into a web
browser.

https:/my-ghid.sensus-analytics.com/
login.html#/completeSignup/
bWIjaGVsbGVrbXdiQGdtYWIsLmNvbXwxNjE1
Mzk4Mzk20TAyfHZOK2FwWIBpUGNONFovOU
9jOHJ6eGOVUZNSMIVHW]V2WW! 13Ukg0
NEE9

This link will expire in 24 hours.

Questions? Please email us at
portalsupport@ghid.org or call 801-968-3551.

4. Enter your account number (including dashes) and
security token sent to you when you signed for
service. Contact us if you need help obtaining this
information. Create a password following the rules
and click Submit.

Set up your account

Need Help? Call us at 801-968-3551 or email us at
portalsupport@ghid.org.

Email Address

Email Address

Account Number

Account Number

The security token provided by your utility
(Don't have one? Contact us!)

Security token
Password Rules
Password
Confirm Password
Confirm Password
(O Show passwords
Language
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5. Now you are back to the sign-in page. Just enter
your email address and newly created password.
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Please Sign in

Need Help? Call us at 801-968-3551 or email us at
portalsupport@ghid.org.

Email Address

Email Address

Password

Password

(O) Show password
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Forgot password? Need to set up an account?

6. You have successfully signed in and can view
your water consumption and set up alerts.

Usage Details
Meters

Settings >
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4 Billing Cycle Usage 4 Billing Cycle Data 4 Billing Cycle Threshold

Current billing cycle
Feb 152021 lo date
2,225 Gallons. ’

Reoeive alerts when you use log
mach water during your billing
cycle
Configure
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2,225 Gallons 2,225 Gallons Not configured
used this billing cycle used this billing cycle

& Alerts

Daily Usage Wamning )

Alert in the past 60 days

The Water Usage Portal has the capability of
emailing customers when usage exceeds any
set amount.




