How to Cancel Auto Pay

Through GHID’s Current Online Payment System

Step 1: Visit the following link: https://ghidut.municipalonlinepayments.com/ghidut

Step 2: Click on “Utility Billing”.

Changes are coming to our payment process! Available services

Utility Billing

. We are moving online payments to Xpress Bill Pay
effective March 17. Click Xpress Bill Pay to start making
payments there today!

Welcome
. Due to high processing fees, GHID will no longer accept
American Express. Thank you for your understanding as
we work to keep our rates low.

Welcome to our online payments website.

. If you are set up on auto pay, please deactivate auto pay
on this system to avoid duplicate payments and set up
auto pay through Xpress Bill Pay.

Step 3: Click on “Manage auto pay.”
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Step 4) Click on the three dots and select "Cancel Auto Pay".
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Step 5) Click on pop-up “Cancel Auto Pay”.

Utility Billing
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Are you sure you want to cancel Auto Pay? By doing 5o, you are still responsible for making your payments on time.
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Step 6: You will receive a message that “Auto Pay has been canceled”.
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